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Information overload.  We all feel it, right?  Clay Shirkyis a teacher, author, and 
thought leader on the Internet and social media.  He did a presentation in 2008 in 
ǿƘƛŎƘ ƘŜ ǎŀƛŘ ǿŜ ƭƻǾŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻǾŜǊƭƻŀŘ ōŜŎŀǳǎŜ ƛǘ ŀƭƭƻǿǎ ǳǎ ǘƻ ǎŀȅ ά¢Ƙƛǎ ƛǎ ǿƘȅ 
LΩƳ ƴƻǘ ƎŜǘǘƛƴƎ ŀƴȅǘƘƛƴƎ ŘƻƴŜΣ LΩƳ ǎǳŦŦŜǊƛƴƎ ŦǊƻƳ ƛƴŦƻǊƳŀǘƛƻƴ ƻǾŜǊƭƻŀŘΗ  !ƴŘ ŦƻǊ 
ŦƛŦǘŜŜƴ ȅŜŀǊǎ ǿŜΩǾŜ ōŜŜƴ ǊŜŀŘƛƴƎ ǘƘŜ ǎŀƳŜ ǎǘƻǊȅ ŀōƻǳǘ ƛƴŦƻǊƳŀǘƛƻƴ ƻǾŜǊƭƻŀŘΦ  .ǳǘ ƛŦ 
ƛǘΩǎ ōŜŜƴ ǘƘŜ ǎŀƳŜ ǎǘƻǊȅ ŦƻǊ ŦƛŦǘŜŜƴ ȅŜŀǊǎΧ ǘƘŜƴ ǿƘȅ ƛǎ ƛǘ ǎǘƛƭƭ ǎǳŎƘ ŀ ōƛƎ ǎǳǊǇǊƛǎŜΚ LǘΩǎ 
ōŜŎŀǳǎŜ ΧǘƘƛƴƪƛƴƎ ŀōƻǳǘ ƛƴŦƻǊƳŀǘƛƻƴ ƻǾŜǊƭƻŀŘ ƛǎƴΩǘ ŀŎǘǳŀƭƭȅ ŘŜǎŎǊƛōƛƴƎ ǘƘŜ ǇǊƻōƭŜƳΣ 
ŀƴŘ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ŦƛƭǘŜǊ ŦŀƛƭǳǊŜ ƛǎΦέ  .ŜŎŀǳǎŜ ǿƘŜƴ ȅƻǳ ǘƘƛƴƪ ŀōƻǳǘ ƛǘΣ ƛƴŦƻǊƳŀǘƛƻƴ 
ƻǾŜǊƭƻŀŘ ƛǎ ƴƻǘƘƛƴƎ ƴŜǿΦ  Lǘ ŘƛŘƴΩǘ ǘŀƪŜ ǾŜǊȅ ƭƻƴƎ ŀŦǘŜǊ ǘƘŜ ƛƴǾŜƴǘƛƻƴ ƻŦ ǘƘŜ ǇǊƛƴǘƛƴƎ 
press until there were more books in a library than anyone could read in a lifetime.

So really what we need to do is to find ways of creating filters for all of this 
ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǎƻ ŦŀǊ ƛǘΩǎ ōŜŜƴ ŘƛŦŦƛŎǳƭǘΦ  .ǳǘ ǘƘŜǊŜΩǎ ŀ ƴŜǿ ǎƘŜǊƛŦŦ ƛƴ ǘƻǿƴΣ ŀƴŘ ǘƘŀǘ 
ǎƘŜǊƛŦŦΩǎ ƴŀƳŜ ƛǎ ǎƻŎƛŀƭ ƳŜŘƛŀΦ  LƴŎǊŜŀǎƛƴƎƭȅΣ ǿŜ ŀǊŜ ǊŜƭȅƛƴƎ ƻƴ ƻƴƭƛƴŜΣ ǇŜŜǊ ƴŜǘǿƻǊƪǎ 
to vet information, share news and stories, and endorse people, products, and ideas. 
Lǘ ōƻƛƭǎ Řƻǿƴ ǘƻ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜ ōŜǘǿŜŜƴ ǊŜƭȅƛƴƎ ƻƴ DƻƻƎƭŜΩǎ ŀƭƎƻǊƛǘƘƳ ƻǊ ȅƻǳǊ ƻǿƴ 
circle of friends and colleagues.

As the influence of these social networks grows, digital content is the fuel that 
spreads ideas.
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!ǎ L{! ƭŜŀŘŜǊǎΣ ȅƻǳ ŀǊŜ ŀƭƭ ƛƴ ǘƘŜ ōǳǎƛƴŜǎǎ ƻŦ ǎǇǊŜŀŘƛƴƎ ƛŘŜŀǎΦ  ²ƘŜǘƘŜǊ ƛǘΩǎ ǘƘŜ ǾŀƭǳŜ 
of a new training course, the relevance of a particular standard, or the benefits of 
being an ISA member, more and more of your communication will be done digitally.
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In the past, there has been a tradeoff between cost and quality and/or volume.  It 
cost money to hire professional designers with the tools and experience to layout 
high quality brochures, journals, or magazines.  Today, there are some inexpensive 
tools that allow you to do this yourself, but printing in high volume is still expensive 
and a bit labor intensive.

.ǳǘ ǘƘŜ ƻǘƘŜǊ ǇǊƻōƭŜƳ ǿƛǘƘ ǘƘŜ άŘƻ ƛǘ ȅƻǳǊǎŜƭŦέ ŀǇǇǊƻŀŎƘ ƛǎ ǘƘŀǘ ƛǘΩǎ ŀ ƭƛǘǘƭŜ ōƛǘ ƭƛƪŜ 
putting a teenager behind the wheel of a car for the first time and expecting them to 
navigate traffic in Manhattan during rush hour.  Without some training and a little bit 
of experience, they are probably going to crash.  We engineers and scientists are 
particularly challenged because we are predominately left-brained thinkers by nature, 
training, and job description.  We are analytical, detail-oriented, serial thinkers and 
ǿŜΩǊŜ ŘŀǊƴ ǇǊƻǳŘ ƻŦ ƛǘΗ  LǘΩǎ ŀ ƎǊŜŀǘ ǎƪƛƭƭ ǎŜǘ ŦƻǊ ǇǊƻōƭŜƳ ǎƻƭǾƛƴƎΣ ōǳǘ ǘƘŜȅ ŀǊŜƴΩǘ 
particularly well suited for creating remarkable content.
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{ƻ ǿƘŀǘ ƛǎ ǊŜƳŀǊƪŀōƭŜ ŎƻƴǘŜƴǘΚ LǘΩǎ ŀƴ ŜƳŀƛƭ ǘƘŀǘ ǿƛǘƘ ŀ ǎǳōƧŜŎǘ ƭƛƴŜ ǘƘŀǘ ƛǎ 
compelling and content that gets its point across succinctly, maybe even 
ŜƴǘŜǊǘŀƛƴƛƴƎƭȅΦ  LǘΩǎ ŀ ǇǊŜǎŜƴǘŀǘƛƻƴ ǘƘŀǘ ƴƻǘ ƻƴƭȅ ƪŜŜǇǎ ǇŜƻǇƭŜ ŀǿŀƪŜΣ ōǳǘ ƛƴǎǇƛǊŜǎΦ  LǘΩǎ 
ŀ ǿƘƛǘŜ ǇŀǇŜǊ ǘƘŀǘ ŦŜŜƭǎ ƳƻǊŜ ƭƛƪŜ ȅƻǳΩǊŜ ǊŜŀŘƛƴƎ ŀ {ǘŜǇƘŜƴ YƛƴƎ ƴƻǾŜƭ ǘƘŀƴ ǘƘŜ 
ǇƘƻƴŜ ōƻƻƪΦ  LǘΩǎ ŀ ōƭƻƎ Ǉƻǎǘ ǘƘŀǘ ǇƻǎŜǎ ŀ ǎƛƳǇƭŜ ǉǳŜǎǘƛƻƴ ŀƴŘ ŜƴŘǎ ǳǇ ǎǘŀǊǘƛƴƎ ŀ 
movement.
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A superior product with poor marketing is a Betamax.  
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An mediocre product with a great message is a Shamwow.  
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